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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck for 
the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics. 

https://success.informatica.com/explore/tt-webinars.html
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Feature Rich Success Portal 

Product Learning 
Paths and Weekly 
Expert Sessions

Bootstrap trial and 
POC Customers

Informatica
Concierge

Enriched  Customer 
Onboarding 
experience  

Tailored training and 
content 

recommendations 
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More Information

Success Portal Communities & Support Documentation University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/s
ervices-and-training/informatica-

university.html
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Safe Harbor

Disclaimer: The information being provided herein is for informational purposes 

only. The development, release and timing of any Informatica product, service 

or functionality described herein remain at the sole discretion of Informatica 

and should not be relied upon in making a purchasing decision. Statements 

made herein are based on information currently available, which is subject to 

change. Such statements should not be relied upon as a representation, 

warranty or commitment to deliver specific products, services or functionality in 

the future.
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Agenda

Introduction1
Master Data Governance - Reference 
Architecture & Use cases

2

Foundational Business Assets to Enable 
MDM Governance3

Managing Business Assets Related to 
MDM Governance4

How Informatica CDGC Supports MDM 
Governance

5 Integration with MDM & Reference Data6

Demo7 Q&A8



© Informatica. Proprietary and Confidential. 8

Introduction to Master Data Governance with CDGC
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MDM. SaaS Reference Architecture
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What is Master Data Governance?
Master data governance involves managing the critical data entities of an organization to ensure 
consistency, accuracy, and accountability across various systems.

A framework for managing and maintaining critical business data across the organization

Ensures accuracy, consistency, and accountability of master data assets

Involves processes, policies, and technologies to control data quality

Establishes clear data ownership and stewardship roles

Supports regulatory compliance and operational efficiency
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Key Use cases powered by Governed Master Data

Enable scaling of AI and 
agentic capabilities on 
Mastered Data with 
confidence

Scan Ref360 data, linking it 
with business and 
technical assets in the 
catalog and MDM business 
entities for integrated 
governance.

Continuous & Ongoing data 
quality checks as data 
evolves over time

Democratize trusted 
mastered data via Cloud 
Marketplace & ClaireGPT

Lineage + data quality 
insights for quick issue 
resolution (From Ingres to 
Egress)

Ensure regulatory 
compliance for shared 
MDM data

Support customer privacy 
(right to delete/forget) with 
lineage

Maintain MDM knowledge 
and insights despite team 
transitions post go lives

Data observability to detect 
anomalies & track data 
changes in published 
master data systems 
(Snowflake, Databricks, 
etc.)
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Practical Implementation Guide for Master Data 
Governance

Start with CDGC Discovery Only: Begin by scanning source systems to collect profiling results and metadata, 
focusing on data discovery rather than full governance. Leverage deep profiling capability within CDGC as 
applicable for deepened data analysis. This approach helps customers gain a clear understanding of their data 
landscape without interrupting MDM progress.

Execute MDM Implementation: Leverage the profiling insights to establish data quality rules, then carry out the core 
MDM processes—data landing, standardization, matching, merging, and publishing.

Return to CDGC for Governance: Once MDM is operational, scan the MDM system and all dependent data sources. 
Enhance the environment by adding business context, comprehensive cataloging, lineage, reference data and 
continuous data quality monitoring to achieve a fully governed, end-to-end data ecosystem. Leverage CDGC to 
democratize this mastered data further with Cloud Marketplace and/or Claire GPT as applicable.

Note: CDGC requires IPUs for usage and available to IDMC customer as per their IPU entitlement accordingly.
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Foundational Business Assets to Enable MDM Governance
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CDGC Asset Alignment with MDM Governance

Data stewardship and 
ownership assignment

Defined data 
standards, policies, 

and procedures

Data Quality 
monitoring and 
management

Integration with 
business process and 

IT systems

Continuous 
improvement through 
audits and feedback
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Assignment

Business & 
Technical 
Metadata

Data
Observability
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Foundational Business Assets to Enable MDM Governance
What CDGC Business assets are critical to Master Data Governance?

Business Glossary

• Domain

• Subdomain

• Business Term

• Metric

Business Data

• System

• Data Set

• Data Elements

Business Rules

• Data Quality Rule 
Template

• Data Quality Rule 
Occurrence

Business Impact

• Policy

• Process

• Project

• AI Model

• AI System

• Business Area

• Geography

• Legal Entity

• Regulation

Stakeholder Assignment

Change Management Workflows
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Taxonomy of Party/Customer Master Data
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Bringing Master DG together with CDGC
Relationships to CDGC assets to provide context, impact, alignment

Change Management Policy
Data Standards Policy

Personal Information Policy

Country Standardization Project

Master Data Change Process
Client Onboarding

Order Management

Enterprise definition

Country Classification
Address Classification

Reference table value list

PII Classification tag

Control conditions

Business Data Set View Data Element View
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Managing Business Assets Related to MDM Governance

Key Activities in CDGC for Master Data Governance

Data Stewardship and Ownership
Establishing clear roles and responsibilities for data stewards and owners 
who oversee the quality, integrity, and security of master data assets.

Data Quality and Change Management
Implementing processes to monitor, measure, and improve data accuracy, 
completeness, consistency, and timeliness.

Data Policy and Standards Development
Defining and enforcing policies, standards, and processes for master data 
creation, maintenance, and usage across the organization.
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Data Stewardship and Ownership Assignment 

Define required roles and responsibilities specific to Master Data assets inside of CDGC

Role Activities in IDMC- CDGC
CDGC Asset Assignment & Permissions

o Use the tool to monitor data quality dashboards and identify anomalies or data 

rule violations.

o Perform data profiling and classification to ensure master data accuracy and 

completeness.

o Manage and resolve data issues by updating records or initiating workflows for 

data correction.

o Business Data: MDM System & MDM Data Sets

o Catalog: Technical Assets

o Permissions:  Create, Update, Delete

o Define and update data governance policies, standards, and approval 

workflows within the tool.

o Review and approve data change requests and stewardship actions via the 

governance workflow interface.

o Set and enforce data access permissions and compliance requirements through 

role-based access controls.

o Business Impact: Policy, Process, Project

o Business Glossary: Domain, Subdomain, Business Term

o Business Rules: Data Quality Rule Occurrences

o Business Data: System & Data Sets

o Permissions: Create, Update, Delete

o Configure and maintain metadata repositories, ensuring data lineage and impact 

analysis are accurate and up to date.

o Implement data security settings and monitor system integrations to ensure data 

availability and protection.

o Support automation of data quality checks and alerts within the tool to assist 

stewards in proactive governance.

o Catalog Sources

o Business 360 Console

o Ref360

o Customer360

o Cloud Data Quality

o Data Integration

o Permissions:  Administrator, Designer

Data Steward

Data Owner

Data Custodian

*Recommendations only. IDMC allows for customization of roles specific to any enterprise operating model.*
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Common MDM Policies Supporting Processes Supporting Projects

Data Policy, Process, Project Development
Policies translate into supporting Processes, into supporting Projects

• Data Quality Policy

• Data Standardization and 
Classification Policy

• Data Security and Privacy Policy

• Data Access and Usage Policy

• Data Lifecycle Management 
Policy

• Change Management Policy

• Audit and Compliance Policy

• Data Standard Definition: 
Establish and enforce standards 
for formats, naming conventions, 
and codes

• Data Classification: Categorize 
master data based on sensitivity, 
usage, or business domain

• Data Transformation and 
Normalization: Convert data into 
standardized formats during 
integration

• Standardize and classify Country 
Codes and Country Names 
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Workflows for DQ Remediation and Change Management

• Changes to Reference Data, Business Definitions, Policies governed by workflows

• Similarly, data quality exceptions trigger workflows to monitor and ensure actions are taken to remediate
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Putting it together – Order of Operations

Business Semantic Layer
Business systems, data sets

Discovery and Identification
Inventory of Systems and Profiling

Technical 
Data

Business 
Data

System Data Set

Registration and Context
Metadata enrichment and business context

Data Journey Map
Data hops and 
transformation

MDM & R360

Classification and Tagging
Security, privacy classification, tagging

Business Impact and Governance
Policies, Processes, Projects

Operational Governance and Quality Remediation
Ownership, anomaly detection, remediation workflows

Stakeholders Data Quality ObservabilityPolicy Process Project

1 2 3 4 5 6 7 8

9 10

Connecting R360 to Glossary
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CDGC Support for Master Data Governance & 
Reference Data 
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MDM. SaaS Architecture
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How CDGC Supports Master Data Governance
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How CDGC Supports Master Data Governance 
Cataloging ………  a Simplified View 

Integration Mapings 
and connections 

(Data Integration)

Business Entities, DQ 
Rules. M&M 

(MDM)

Reference Data 
(R360) 

Source 
Data 

Systems  

Mastered Data  
(Golden Data) 

Cloud Data Governanace and Catalog (CDGC)

Systems & 
Data sets 

Business 
Glossary 
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Business 
Areas

AI Models Regulations

Data Catalog   
(Technical Metadata) 

Rules used to move, 
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of Mastering Data & 
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Data Catalog   
(Technical 
Metadata) 

Data Quality 
rules

SR1
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Integration with MDM SaaS and Reference data
• Informatica Intelligent Cloud Services Catalog

• Data Integration

• MDM SaaS

• Reference 360 assets.

• Capabilities of the catalog source:

• Metadata Extraction

• Filters to limit meaningful metadata extraction 

• Data Classification 

• Glossary Association 

• Lineage Discovery 
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Integration with MDM and Reference data

• Link Reference 360 Data 

• Business terms

• Metrics, 

• Data elements 
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DEMO
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Data Governance and Catalog | 
Home | Master Data Governance

https://cdgc.dm-us.informaticacloud.com/
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Q & A



© Informatica. Proprietary and Confidential.

Thank You


